From: "Liis Reim" <liis.reim@yviimsi.ee>

Sent: 01/10/2024 10:52:12
To: <info@transpordiamet.ee>
Cc: <maaamet@maaamet.ee>, "RMK" <rmk@rmk.ee>

RE: Automaatvastus Transpordiametist pdérdumisele: Viimsi Vallavalitsuse 15.08.2024 kiri nr 11-10/3511

Subject: | | Us-450132)

You don't often get email from liis.reim@yviimsi.ee. Learn why this is important

Tere

Ootame Teie vastust Viimsi Vallavalitsuse 15.08.2024 kirjale nr 11-10/3511

Lugupidamisega

Liis Reim

maakorralduse vanemspetsialist
planeeringute osakond

Viimsi vallavalitsus

+372 602 8816

WWW.viimsi.ee

\4

From: Transpordiameti klienditugi <noreply @transpordiamet.ee>

Sent: reede, 16. august 2024 08:09

To: Liis Reim <liis.reim@viimsi.ee>; MNTinfotest@transpordiamet.ee

Subject: Automaatvastus Transpordiametist poordumisele: Viimsi Vallavalitsuse 15.08.2024 kiri nr 11-10/3511 (LKLUS-
450132)

Tere!

Suur tanu, et votsite meiega Uhendust, saime Teie kirja katte!
Vastame Teile hiljemalt:

* paringule, tagasisidele, teabendudele 5 té6paeva jooksul;

» margukirjale, taotlusele, selgitustaotlusele, kahjundudele 30 paeva jooksul;

* vaiet menetleme 10 kalendripaeva jooksul;

* elektroonilise mereinfoststeemiga (EMDE) seotud paringule esimesel voimalusel.

Vétame kindlasti Ghendust, kui vastamine vétab lubatust kauem aega.

Muretult kohale!

Transpordiameti klienditugi

Tel +372 620 1200

info@transpordiamet.ee

E, TK,R kell 9:00-17:00 ja N kell 10:00-17:00
www.transpordiamet.ee

Dear customer,

Thank you for contacting us, we have received your email!


https://aka.ms/LearnAboutSenderIdentification
http://www.viimsi.ee/
mailto:info@transpordiamet.ee
http://www.transpordiamet.ee/

We will aim to respond:

* to enquiries, feedback and requests for information within 5 working days;

* to memoranda, applications, requests for explanation and claims for damages within 30 days;

» administrative complaints will be processed within 10 calendar days;

* enquiries related to the Electronic Maritime Information System (EMDE) will be answered at the earliest opportunity.

We will contact you if our response will take longer than promised.

Safe travels!

Customer support of the Transport Administration
Phone: +372 620 1200

info@transpordiamet.ee

Mon, Tue, Wed, Fri 09:00-17:00 and Thu 10:00-17:00
www.transpordiamet.ee

E&saannacéna!

Nlan&iT, +n1 ceasanucs ¢ kageé. Ga nonyunnu Agua [EAugr!

Gu Tnaancg Aag B na+akca:

+ 5 $q[1+C0 akaé kg €a|$, Tnéda, ckotsgaocikkué eqlsin;

* 30 &kaé ka ¢ko18gaocikkoz eglénzd, xoaaTancTBo, XxoaaTancTeo o nonyyeHnmn $3é$ nkakeé, TpeboBaHne BO3MELLEHMS
otasja;

* eg€1jl obpabaTbiBatoTcs B na+akca 10 kaneHgapHbix 8kaé;

« kg 83|81, cBA3aHHbIE C ANEKTPOHHOI MHMOPMALIMOHHON CUCTEMOI MOPCKOro AoKyMeHToo6opoTa Znntkés (EMDE),
gl oTBevaeM zaz giekl nZ1saa.

______

MepeBo3ku jaé |STjeag!

Néoejq [1a4a8ez8 knmenToB [lenaptameHTa TpaHcnopTta ZANTKES
Naé.: +372 620 1200

info@transpordiamet.ee

Lk, An, Cp, Ln. 9.00-17.00 n xn 10.00-17.00
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